
 

 

CONTACT INFORMATION 

 

For Customer Service, Order Inquiry and General Information 

Email: info@casualcushion.com 
Phone: 803-329-2932, option 1 
 
 
 

To Submit Orders 

Email: orders@casualcushion.com 
Fax: 803-329-3041 
 

 
 

To Submit Warranties 

Email: warranty@casualcushion.com 
Include the following information:  
 Original PO # or Invoice # 
 Statement of the issue 
 Images of the issue 
Please allow 7-10 days for warranty review 
 
 

 

Our Customer Service Team 

Rebecca Holly 
Grace Norby 
Tracey Simpson 
Jill Jones 
Linda Shaffer 
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